Supporter conversation guide
A short guide for staff and volunteers who talk with supporters who are thinking about leaving a bequest. The aim is to be helpful and respectful, never to press.
1. Start with their family. Ask whether they have thought about how their estate will pass to their family. The family's shares come first and are not for a charity to rearrange.
1. Offer, do not ask for, a bequest. Say you are happy to share the information their attorney will need if they decide to include the charity. Make clear there is no expectation.
1. Explain the one-third limit. A bequest to a non-heir, including a charity, is limited to one third of the estate unless all heirs agree. Suggest they confirm the details with their scholar.
1. Point to Raashid. A free tool at raashid.com shows how an estate divides among the family and has a private worksheet at raashid.com/worksheet for noting wishes. It is not a will.
1. Hand over the bequest details sheet. Give the supporter the one-page sheet with your legal name, registration details and purpose, for their attorney.
1. Refer, do not advise. Religious questions go to their scholar. Legal and tax questions go to their attorney. Say so plainly.
1. Protect the family. Never discourage a supporter from providing for relatives, and do not suggest that heirs should consent to more than a third.
1. Follow up once, gently. Thank them. Offer to answer questions about your work. Do not chase.
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